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PykoonictBo LADUCHI CAPITAL, S.L. CTPEMUTCS NPEOCTABIATh KadyecTBeHHble YCIYTW B OTBET HA

MIOTPEGHOCTH KIMEHTOB, pa3pabaThIBas CHCTeMy yTpaB/elisi KaUeCTBOM Ha ocHope cramjiapra UNE-EN 1SO
9001:2015.

LADUCHI - a10  kommamms, cneimammsupyiomasici Ha BWU3HEC, MHBECTULUMOHHOM U
IOPUTMYECKOM KOHCYJIbTUPOBAHHWU, 3asisrisier clieAyroume MPHHIMITLI /1St OpraHU3alin cBoeit
NEATENbHOCTH:

®  OpueHTAIMS HA KJIMEHTA, JOCTIKEHWE MAKCUMANBLHOTO YAOBJICTBODEHUS M, TAKMM 0Gpas’oM,
CO3JIaHHE [IONTOCPOYHBIX OTHOIICHHI, KOTOphIE CIIOCOGCTBYIOT MPOLUBETAHMIO ¥ KOHCOMMAAAH
6usneca.

® CTpemieHne K NOCTOSHHOMY COBEPLIEHCTBOBAHMIO BCEX IPOLECCOB B Ka4eCTBE - OCHOBBI I
AOCTH3KEHHSI OTIePAMOHHOTO COBEPILIEHCTBA.

®  TUOKOCTb, IMHAMUYHOCTb M BBICOKAs CTIOCOGHOCTb PearupoBaTh, alalTUPYSCh K OTPEGHOCTSIM
HallMX 3aMHTEPECOBAHHBIX CTOPOH C 3(h(heKTUBHOCTBIO M ONIEPATUBHOCTBIO PEArMPOBAHMS.
ConpoBOX/aTh HAIMX KJIMEHTOB U TIPEJUIaraTh YCIyTH, MPEBOCXOMISIIME UX OXKHUIAHUS.
Crioco6CTBOBATL Pa3BUTHIO HALIMX COTPYAHMKOB NOCPEACTBOM aKTHBHOM TOJMTHKY OGYUCHHS,
TNEPENOArOTOBKY M MOTUBALY TIEPCOHATA.

e CojeficTBOBaTh ~ YCTOMYMBOCTM Ha TpeX YPOBHSAX: 3KOHOMMYECKOM, COLMANbHOM H

3KOJIOTUYECKOM.

e [IpUHMMATH Mepbl [0 [OCTOSHHOMY COBEpIICHCTBOBAHMIO, UCXOMIS M3 PeallbHbIX BO3MOXKHOCTEN
Oprann3aiyy, BeIIeNsst HeOOXO/MMBIE PeCYPChI U IUTAHUPYs! BEINOIHEHHE IOCTABJIEHHBIX 3ajlay.

e CobmopaTe NpPUMEHMMbIE 3aKOHOJATeNbHble TpeOoBaHMS M TpeGOBaHUs, MOMIMCAHHbIE
OpraHu3anmein.

PykoBosictBO LADUCHI CAPITAL SL cyMTaeT OCHOBOMOJIATAIONIMM JUIS yCTIEXa OPraHU3allMi YBasKEHUE U
npUMeHeHne paHee npefcTaBaeHHoN [ToJUTHKN BCeMU ee COTPYIHMKAMK, KOTOpasi 00eCreynBaeT OCHOBY
JUISl YCTAHOBJICHUST M TiepecMoTpa 3(EeKTUBHBIX MEJeH W 3ajla4, KOTOPhIE AT BO3MOXKHOCTb [YIst
[OGTOSTHHOT'O YCOBEPUIEHCTBOBAHMSI.

bapcenona 01 mapra 2022r.




