YBaxkaeMblii KJIueHT.

W 0 Hac

9 Brictpo passuBalomuiics Mup npejaraeT orpoOMHble BO3MOKHOCTH /IS CeTOHAIIHIX
remepaTopoB kanutaaa. Ho BMecTe ¢ TeM MBI CTAIKMBaEMCA ¢ TAKUME ITpo0IeMaMy Kak:
DROHOMUYECKAs HeolpeeleHHOCTD, YBeJnueHre HAJ0T000J0KeHNn U KOHTPOJIA,
paspylieHue mpaBa Ha HEPUKOCHOBEHHOCTh YACTHOI KUSHU U 00IIeCTBEHHO
naBieHre, BOSHUKHOBEHNE CAOKHOCTEN ¢ OAHKOBCKUMU YCIYTaMH.

[ToaTomy BO3HUEaET HEOOXOAUMOCTH B 6AHKOBCKOM ¥ HAJOTOBOM TLIAHUPOBAHUY IS
Barero 0msHeca, 3aIMuTe RAMUTAIA W YIIPABJIEHAN ceMeifHOil MpeeMcTBeHHOCTHIO,
4TOOBI 06ECTIeYUTD [0JATOCPOUHOE HACIe/IHe.

Mpr aBaseMes MeRIyHAPOTHBIM OU3HECOM ¢ TIPUCYTCTBHEM B D I0PUCANKITUAX 110 BCEMY
MUpy.

Hamm yeryru Beerga 6bim paspaboTaHbl B OTBET HA TTOTPEOHOCTH RANEHTOB. Mbl
CYMTAEM, YTO MO:KeM GOJIblle Y3HATD, IIPUCIYIIUBAACH K HAITUM KJIUEHTAM, YeM
nojpaxkarbh KoHRypeHTaM. VIMeHHO MHAMBUIYANBHBII TTOIXO0]] K KaKIOMY KIMEHTY
omnpejiesigeT HAITY CTPATETUI0 W HAIIYM YOk IeHNA.

BARCELONA, 1.01.2024




IoanTnKa KOHPUIEHINATBLHOCTI

IMomutura roupuaennuaabHoctn 000 JIAAYYU KROHCAJT» (LADUCHI
CONSULT) rapanTupyer 6e300aCHOCTh MEePCOHAJbHBIX JAHHBIX U 0e30MACHOCTH
NPH OCYINECTBICHHH [EJOBHIX OTHOINCHWH IMyTeM WX 3aIMUTHL, YTO OOecneynBaeTr
KOH(U/IeHIHAIBHOCTD 110Jb30BaTe e, MOJYJaAIUuX A0CTYI K HAIIUM yeayram. B
9TOM pasfiesie BBl IOJYUUTe TOAPOOHYI0 MHPOPMAIMIO O TOM, Kak Mbl oOpabaTbiBaeM
repcoHaJbHble [TaHHbIE, IIpeJoCTaBJeHHbIe I10Jb30BaTeJIMA, KOTOPbLIE II0Jb3YyI0TCA
HaIIUM Beb-caiiToM n HOCTYITHBIMU MOOMJIBHBIMA HJI&T(i)OpMaMI/I.

Onpenenenne JUIHBIX JAHHBIX

JIuunbie faHHBIe — HTO HHPOPMANUSA 0 JHIe, KOTOPYIO BBl IPE0CTABIAETE IPYTOMY
JUIY, PU3NUYECKOMY WIH I0OPHIMYECKOMY, UTOOB NIeHTH(PUIMPOBATL cebsa U UMeTh
BOBMOKHOCTD TpeNJIaraTh 3ampoIleHHble Yeayru. [lantbie cTporo HeoOXomiMbl s
MOCTHKEHHs CBOMX ke COOCTBEHHBIX TIieJeif, 9TO0 MOAPOOHO OMKCAHO B pasjese
«O6pabomra u yeav coOParHLX dawnvirs. B ramiev cayuae Mbl 3alpAlnBAeM Ballle
uMsi, (aMIIN0, WIeHTHQOUKAIMOHHBI HOMep, HOMep TejedoHa, a Takke ajapec
9J@KTPOHHOM TIOYTH ¥ TI0YTOBBI ajpec.

OTBercTBeHHOE MU0 32 00PAOOTKY BAIIUX JUYHBIX JAHHBIX

Kovnarmngs 000  «JIAAYYU  KOHCAJT», wox HIC B-67056861,
zaperncTpupoBanueii  oguc 1o apecy: yauna Mynranep, N 292, oguc 4:1,
Bapceaona (08021) Calle de Muntaner, 292 (office 4:1), Barcelona (08021),
saperucrpupoBanHad B Rommepueckom peectpe Bapcesonst B Tome 46070, daiir 136,
crpanuna N 508520, sanmebr 1, para peruerpanuu: 21 asrycra 2017 r.,
saextpornnas noura office@laduchi.com, otseuaer 3a yrpasienne JUTHLIMI JTAHTBIMI
u ux 3amury. Kpome Toro, u3BeCTHO, UT0, KOT/IA Y€J0BEK BHOCUT CBOU JUUHbBIC JAHHbBIE
B J00yI0 M3 BaMpOIIEHHBIX (DOpPM ¥ corjamiaercs ¢ ux 00pabOTKOH, TO OH TPAMO
paspermaer romnannn «JIADLYYW KOHCAJIT» oopadarsisars win BRI0OYATH B
ABTOMATH3UPOBAHHBINA (DAill CBOEr0 MMYINECTBA JUYHbIE TAHHBIE, PEJOCTABICHHBIE B
BBINIEYTIOMAHYTOI (hopMe, a Takme Bce JaHHbBIe, TOJYUeHHbIE B CBA3UM C BalIUM
yuacTueM WM WCI0Jb30BAHUEM Pa3UuHBIX YCJIyT, MpeJiaraeMbix Ha BeO-mopTaJe
1/ MOOMJIBHOM TTPUJIOKEHUH.

R komy Oyner npumenarbes gannasa Iloanruka

Wenoansosanne BeO-cafita wommanmu «JIAILYYM KOHCAJIT», a rarxike ero
MOOWJIBHOTO  TIpUJIoskens, He TpeJHasHAueHo aJad Jereii Mmaagme 16 ger, u,
CJEeIOBATEJBHO, OHY MOJKHBI BO3IEPKUBATHCA OT TIPEIOCTABICHUA KAKOU-IN00 JMIHOT
naopmanuu. B srom cmeicne romnanma «JIAIIYIU ROHCAJIT» pexomenmgyer
HCIOJB30BATH CBOW BeO-caiiT u mpuiaokenuwe JgogaMm crapme 18 ger. Jag 3Toro
komnanua «(JIAJLYYU KOHCAJIT» ocraBager 3a coboii mpaBo B Ji000e Bpems
NPOBEPATH BO3PACT M0JAb30BaTeNell CBOero Bed-caiiTa u NpuI0KeHus.



O6padoTka U Ha3HAUeHHe COOPAHHBIX JAHHBIX

Uenonbays nam Be6-cafiT, a Takme HAIM MOOMJIbHBIE TIPUJIOKEHN, Mbl TapaHTHPYEM
noJiHOe CcOoOJIo/leHre 3aKoHA MPU 06paboTKe Balmeil JUYHOW WHMOPMAIMU, U BAIIH
JUYHBIE JJAHHBIE OYIyT 00paGaThiBATHCA B COOTBETCTBUU C HOPMAMU ¥ MOJOMKEHUSAMH,
peryImpyoiyMu BOIpochl KoH(pumeHmatbHocTu. TakuMm o6pasoM, JUYHBIE TaHHbBIE
OynyT 0O6pabaThBaTHLCA 3aKOHHBIM, HAJEKHBIM U MPO3PAYHBIM 00Pa30M B OTHOIIEHUU
BaMHTEPECOBAHHOW CTOPOHBI U OYIYT COOMPATHCSA [Jisi KOHKPETHBIX, IBHBIX U BAKOHHBIX
1eJieit, mogpoOHO ONMCAHHBIX HUKE:

Yupapaenue perucrpanueii u J10eTynoM K cepBucam npuaoskeHuii. [lis nocrymna
K TOJHO Ci)yHKU,I/IOHaJH)HOCTI/I [moJb30BaTeJb HOJHKEH 3aperuCTpupoBaThbCsa U
IpeaoCTaBuThb olipefaeJeHHble JUIHbIEe JaHHbIe.

CooTercTByOIEe U CBOEBpPeMeHHOE Ipef0CTaBICHUE YCJAYT MOJb30BATEJAM.
[To »oroit mpuumne cobupaercss KOHTAKTHAs HMHEPOPMALUA KJIMEHTa, KOTOPas
BIIOCJIC/ICTBUU HUCIIOJb3YeTCA KAK KaHAJl, depe3 KOTOPBI MOJb30BATEJNH MOIYT
MOJTy9aTh YBEJOMJIEHUA O TIATHOM KOHTEHTE.

N3BecTHOCTh MeTouHMEA 3arpyskn Hamero llpuaoskenusa. Oro neodxomnvo jiis
VAyUIleHnsl HaIlero KOMMepUYecKOro IIpeJJo:KeHHs B COOTBETCTBHM C HAIINM
3aKOHHBIM ITPpaBOM.

OGecneueHne TMPABUJIBHOTO WCNOJAb30BAHUA HAMIMX YCAYT M TPOAYKTOB,
Mpe0oTBpaIas He3aKOHHOE WK TPOTHBOpPeYAllee Halledl MOJUTHKA U EeHHOCTSIM
WCIIOJb30BAHUE, C [PaBOM JHUIIATH BAC CTaTyca 3aperucTpupoBaAHHOIO
0JIb30BATeIA. Y3aKOHUBAIOIINM OCHOBAHWEM [/l TAKOTO OODAIIeHUs sBJSeTCS
soimonenne kovnaneil «(JIALYYHA KOHCAJTy» onpepenennbix opupiniecknx
0053aTeJbCTB, & TaKiKe BaKOHHBIX WMHTEPECOB [0 3alUTe HAIIMX YCJAYT U
PO KTOB.

Ynpasienue kanodaMu W 3ampocaMu 0 TPOAYKTAX W/WIU  yeJdyrax,
NpUOOpeTeHHbIX epes Hail BeO-cailt u/wan name npuaoskerie. [Opuaniecrkoe
ooszarensetso kovmiann «JIALYYH ROHCAJITY 5 coorseTcTun ¢ npasuiami
BAIUTHl TIPaB MoTpeduTe el u MmoJab3oBaTeseil ABIAETCS TPABOBO 0CHOBO s
TaKOro oOpaleHus.

Bee ramenTH OyayT mOJydYaTh HHMOPMANNIO, KOTOpad OyAeT YKasblBaTh, B KAKUX
NOJAX JUYHBEe NaHHBe He TpeOyloTcs, HO HTO MOKET CO3JaTh IIPEHATCTBUA JJIA
rommannn  «(JIAJJYYN KOHCAJIT» mnpm mnpenocraBieHun I0Jb30BATENI0 YCIAYT,
CBABAHHBIX € TaKUMU AAHHBIMH. VlcrosbsoBaHue 9Tofl ONIME OCBOGOKAAET HAC OT
OTBETCTBEHHOCTH, CBABAHHON C OTCYTCTBUEM IIPEJOCTABJIECHHS OIpE/IEJeHHBX BHI0B

VCJIyT.
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[TosmbsoBaTenb He [OMKEH MPeNOCTABAATL JOKHYI0 WMHQOPMAIMI0 ¥ [OJKEH
nepuopaeckn 00nosaATs ee. Kommanmma «JIALYUYU KOHCAJT» umeer mpaBo
OTPAaHMYMBATH MPEJOCTABICHHE YCJAYT MOJAb30BATEN0, KOTOPBIl MpefocTaBiIAeT
JOKHYI0 JHIHYI0 HHPOPMATIHIO.

CymecTByoT olpefieleHHbIE TIJH, /IS KOTOPLIX Mbl 3aTIpalniBaeM Baiie corsaacue. Mol

noApoOHO ONMCHIBAEM KaKIbI 3ampoc Ha paspelieHde NPU YCTAHOBKE Ballero

npunoxkenus. [leqan kammoro ns HUX caexyoniye:

Mecrononomxenune: Tpedyercs pasperienne moJaL30BaTeNs 11 OCTYIIA K BAIIEMY
MECTOTIOJIOREHNI0 TIPU TIPOCMOTpPe HaIero Be6-caiiTa nin MCroib30BaHUYN HAIIETo
IPUJI0KEHH, ¢ 1eJIb0 TIPejocTaBIeHnsa Hanboaee MOAXOAANIEN YCAYTH, a TakmKe ¢
yRa3aHUeM  pPacCTOSHUsA  Memay TeM, KTO  sampaiiuBaeT  yeIyry
MEeCTOHAXOM®/JeHIeM CIIeLUaIUCTa 110 OKA3aHUI0 YCIYTH.

Ronrakrer: Korma riament nenaer sampoc, OH MOKET COXPAHWUTh [TaHHbBIE O
KOHTaKTHOM JIUTIE, TPEeIOCTABIAIONIEM YCIYTY.

CMC: [lns wucnoabsoBanus yeayr gommanuu «JIAYYU KOHCAJIT»
Heo6xonumo npuHATh CMC ¢ KojjoM akTuBAINY YUETHON 3aluCH.

TeJqu)OH: I];JIH coBeplIeHus 3BOHKOB 13 ITPUJOKEHUS HOTpeéyeTCH paspelieHue
ImoJb30BaTeJad.

®oto: [lna mocryma k MyabTHMeIMiHBIM ¢aiiram ((pororpaduam u BugEO), a
TakKe K Kamepe YCTpOiicTBa, IOTpedyeTcs paspelieHue I0Jb30BaTeNsd. ITO
paspelneHre MO3BOJAET MOJb30BATENO (MpodeccnoHany) BHOUPATH OCHOBHOE
n3obpaskeHue Mpoduis, 0OMEHUBATLCA U300PAKEHUAMU B YaTe W OTIPABIATH UX
BMeCTe C 3aIIPOCOM.

Pexaama: Paspemenue mosabsoBatens morpebyerca A [PeIOCTABICHUA
MH(OPMAIIMY O HOBHIX IPOAYKTax u/mam HoBocTAX oT kommanun «JIAJ[YYIN
KOHCAJIT», a Takse oT CTOPOHHUX KOMIAHUI, UMEHHO TaK, KAK YKa3aHO HUIKe:

a. OTmpaBisATh BaM JIOOBIME CpEJICTBAMH, B TOM YHCJE 3JEeKTPOHHBIMA,
KOMMEpUYEeCKHe COOOIIEeHNs KACATeIbHO MPOAYKTOB U YCJIYT, MPe/IaraeMbix
romnanueil «(JIAJLYUYN KOHCAJIT», coobmienus, KOTOPbie MOTYT OBITH
a[pecoBaHbl Ha OCHOBAHWHU BAIIMX MPUBBIYEK TTOTPEOJEHNs, HAaBUTAINK WK
MCI0/Ib30BAHUA Halero Be6-cafita u/umn Hamero [punoxenus. Komnanus
JIAAYYN KOHCAJIT» ocymectBuT yrasaHHOe [eficTBHE € ydIeTOM
OTHOIIEHUIi, TOMJIEPKUBAEMBIX € BaMd, U TOr0, YTO BBIIEYHOMAHYTHIE
co00TIeHNs Beeraa OyAyT KacaThes HAMIAX MPOLYKTOB U YCIYT.

b. Eciu BB faju HaM cBOe fIBHOE cOTJIacHe HA 3TO, Mbl Tepea M BaIlu
nauubie croponHuM o1 «JIAJIYYU KOHCAJIT» wommanusm, 49T0GbI
MOKA3aTh BaM peKJamy, aJalTHPOBAHHYI0 K BAIIUM IMPEIIOYTEHUsM B
OTHOTIIEHUH TOTPeOIeHNS 1 HABUTAIUU Kak BAIIKNX COOCTBEHHBIX MPOIYKTOB
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M yCJIyT, Tak U CTOPOHHUX. Takoe meficTBre GyeT OCYIECTBAATLCA, TOABKO
nocJjie Ballero CorJacus.

MecTo xpaHeHua: Bui MoskeTe cOXpaHUTh HECKOJIBKO (DAILIOB, & TaKKe BpeMeHHbIe
(remr) cpaiimbl.

IOpuanueckoe coorseTeTBre ¢ 00padOTKOI BAIMX JAHHBIX

IOpunuyeckoe coorBercTBre 00pabOTKM Baleil JUIHON MH(MOPMAIIUK OTIPEe/eAeTCs
OTBETOM HA TIOCTABJIEHHBIE BOMPOCH, & TaKKe IPOIEAYPOii perucTpanuu Uepes
BeO-caiiT niau dyepes MpuaoKeHNe.

Cpok xpaHeHHs MEePCOHATBHBIX JAHHBIX

Bamm sudnbie nanHble GyAyT XPAHUTHCS, 9TOOBI BBl MOTVIU TI0Jb30BATHLCS YCJIyTaMU
rwommanun  «JIAJIYUYM HKOHCAJIT» wHempepslBHO ¥ B TedeHHe BpPEMeHH,
HEOOXOMMOTO IJii BHITOJHEHHUS [eJeil, ONMUCAHHBIX B [aHHOM ¥ BEJIOMJIEHUH O
KOH(UAEHIMAJILHOCTH, & Takike [ BBIIOJHEHUS OPUIUIECKAX 00I3aTeJNbCTB B
OTHOIIIEHUH (PUHAHCOBBIX TPAHBAKIIUIL.

Takve nanHeie He OYAYT XPaHUTHCA TOCJTE TOTO, RAK BB OTKAKETECh OT MOAINNCKU HA
BeO-cafiTe WIM B MTPUIOKEHUHW, B COOTBETCTBUU C JEHCTBYIOIINMHI ITPABOBBIMH
YCJIOBUAMMU.

Hepe,uaqa BallluX JUYHLIX JaHHBIX TPETbUM JdUIAM

Bo Bpems perucrpanuu, Bxoaa B CHCTeMY U JI000il IPYTroil TPaH3aKINK, COBEPIICHHO
uepes kommanuio «JIAILYUYN KOHCAJIT», Bamm JndHble TaHHBIE HE MOI'YT OBIThH
TMepe/IaHbl WK PA3TJIAIeHbl TPETHIM JHIAM 0e3 BAIIero COracus.

Takum o6pasoM, KOT[a RJINEHT PeIiaeT 3aKJIUUTh JOTOBOP € MOCTABIIUKOM YCJIYT,
HeoOXO[MMble JaHHBIe i T[PeJOCTaBIeHUSA YCIAyTH OyAyT TepelaHbl eMy ¢
IIPe/IBAPUTENBHOTO COTVIACHS KJWEHTA, IIPU HTOM TIOCTABIIMK YCJAyr o0fg3aH He
HCIOJB30BATh YKA3aHHYH HMHPOPMAIMI0 JIA APYTUX HECOTIACOBAaHHHIX IHeaeil. OH
Takke JOJKeH o0pamarbes ¢ JUYHON HMH(opManueil B COOTBETCTBUU ¢ HACTOAIMINM
YBenomnenrneM 0 KOH(PUACHITTATILHOCTH W AEHCTBYIOMNM 3aKOHOIATENHCTBOM O BATIATE
TaHHBIX.

Bamu npasa Ha 3amuTy JaHHBIX

Boi  Moskere B J1000e BpeMs BOCHOJNB30BATHCA CBOMMH [paBaMH JI0CTYMA,
HCIpaBIeHNnsA, ylajleHusa, BO3PakeHNsA, OrpaHUYeHHs] B OTHOHMIEHUU 0OpadOTKH M
nepegayd BalllUX JAaHHBIX, a TaK#e OT3bIBa COIJMacusa, ecJu TaKoBoe HMeeTcHd,
npegocrapiaernoro kommnanuu «(JIALYYU KOHCAJIT».
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B nannoM cayuae, mpaBo JMoCTyHa IOHMMAeTCsA KAk MPABO HA KOHTART € JUIIOM,
OTBETCTBEHHBIM 3a 00pabOTRY MaHHBIX (mocpencTBoM cBA3M ¢ komnanueii «JIALYYN
KOHCAJIT» 110 a/1eKTpoHHOII 104Te, KOTOPYI0 MBI MIPEIOCTABIAEM), 9TOOB BbISCHUTH,
oOpaGaTbiBaeT JU OH BalllM TePCOHAJbHbIC [aHHbIe WJIW HET, W B CIydae, €cJau
yKasaHHoe JieficTBHe OCYIIeCTBAAETCS, BB, IOMUMO IIPOYEro, MOKeTe Y3HATH IleJb, a
TaKKe MOJTYIUTh KOIUI0 BAIIUX JUIHBIX JTAHHBIX.

HpaBo Ha HcHOpaBJeHue — 5TO IIpaBO Ha H3MEHeHNe JaHHBbIX, KOTOPbIC ABJAKTCA
HEITOJHBIMU UJM HEeTOYHBIMH.

IIpaBo Ha ymadeHume — 5710 1paBo Ha VyAaJeHue JIAHHBIX, KOTOPBIE fABJAIOTCH
HECOOTBETCTBYIOIUMK WU 4upe3MepHbiMU. OTBETCTBEHHOE JHII0 MOKET XPaHUTh
UeHTU(UKATIMOHHBIE  JTaHHBIE  3aTparuBaeMoil  CTOPOHBI, HEOOXOAUMBIE s
npefoTBpaIenusa Oyaymux o6padoToR B MeJIX PAMOTO MAPKETHHTA.

IIpaBo Ha Bo3pakeHue — 570 11PaBo MOTPEOOBATH OCYIIECTBICHISA WM TIPERPATICHIs
00paboTrI Bammx JUIHBX Jganubix. O Japyroit ¢Toponb, HpaBo Ha OrpaHUYeHHe
TAKOTO JleficTBUsA I103BOJIAET BaM 3alpaliuBaTh OrpaHuveHre Ha 00pabOTKY BaIllnX
JINYHBIX NTaHHbIX.

Hp&BO Ha nepegadyy gaeT BaM BO3SMOKHOCTb YIOJHOMOYUTH OTBETCTBEHHOE JUILO
nepegaTb Balin JaHHbIe APYroMy OTBETCTBCHHOMY WJAM 3aUHTEPECOBAHHOMY JMUILY,
MCIOJb3Ysl CTPYKTYPUPOBAHHBI (popMaT 0OBMHOIO HCIOJIb30BAHUA U MEXaHUIeCKOTO
CUMTBIBaHUs, KOI/Ia 00pab0TKa BBHIIOJIHAETCA aBTOMATU3UPOBAHHBIMU CPeICTBAMHU.

na Bamero yro6cTBa U HECMOTPA HA TO, YTO JOJKHBI cO0MI0ATHCA ONpe/eJeHHbIe
(popMaJibHbBIe TPeOOBAHMA, YCTAHOBJAECHHbIe SaKOHOM 0 3alluTe WHEQOPMAIUU,
komnanua  «JIAAYUYU  KROHCAJIT»  npejpjaraer  BaM  BO3MOKHOCTH
BOCIIOJIB30BATHCA  BHINIEYMOMAHYTHIMU ~ TpaBaMé 10  DJIGKTPOHHOI  TmouTe:
office@laduchi.com.
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